Support Services

Points of Contact:

Jim Williams, Program Manager
(940) 323-1119 x210
jim.williams@m2lservices.com

Joey Keller, Contract Manager
(940) 323-1119 x105
joseph.keller@mlservices.com

Address:
300 N. Elm Street, Suite #101
Denton, Texas 76201

ASTRO Pools Held:
Aviation & Ground Pools

Operating Locations:
Beale AFB, CA
Columbus AFB, Ml
Denton, TX (Home Office)
Dyess AFB, TX
Ellsworth AFB, SD
FE Warren AFB, WY
Fort Rucker, AL
Holloman AFB, NM
Langley AFB, VA
Malmstrom AFB, MT
Minot AFB, ND

NAS Pax River, MD
NAS Pensacola, FL
Nellis AFB, NV
Quantico, VA
Robins AFB, GA
Scott AFB, IL
Sheppard AFB, TX
Springfield, MO
Tyndall AFB, FL
Whiteman AFB, Ml

Certifications:
ISO 9001:2015 and AS9110C

Awards:

Recipient of the Army Aviation
Assaociation of America (AAAA)

Army Aviation Materiel Readiness

Award for Contribution by Major
Contractor for 2020 and 2021

M1 Support Services, L.P.

M1 Support Services (M1) is a Limited Partnership company founded in
2003 by William Shelt, President, and Kathleen Hildreth, Managing
Director. M1 provides a wide range of fixed- and rotary-wing aircraft
maintenance and modification services including support on several high
visibility, high operational tempo aviation contracts such as the Fort
Rucker Aviation Maintenance Services, and Nellis AFB Aircraft
Maintenance contracts. Our largest contracts involve providing
Department of Defense and other Government customers with high
guality aviation maintenance and logistics support services necessary to
achieve mission success.

M1 is a private company with the autonomy and agility to respond rapidly
to customer needs. We use our extensive recruiting tools to locate, hire,
train, and retain the best management and technically skilled personnel
available to execute programs. Our third-party ISO 9001:2015 and
AS9110C certified Quality Management System supports our corporate
and individual program operations as well as customer approved DCMA
8210.1C Ground and Flight Operations Procedures where required. We
measure and monitor task execution focusing on meeting and surpassing
customer and company performance standards.

M1 provides services in the following areas:

e Fleet management including monitoring, forecasting, planning,
and scheduling aircraft, engine, and accessory scheduled
maintenance, inspections, overhaul, and technical directive
requirements

o Daily aircraft flight preparation including preflight, postflight,
launch, recovery, servicing, cleaning, ground handling, flight
discrepancy corrective action, logs and records

e Aircraft scheduled and unscheduled organizational, intermediate,
and depot level maintenance

¢ Aircraft and system modifications, installs, enhancements, kit
validation/verification

e Aircrew support including maintenance, operational, and flight
training

e Supply chain management

e Vehicle and equipment maintenance

e Engineering support

e Information technology and communications.

M1 ASTRO Contract Numbers:

o 47QFCA-22-D-0125 (Aviation Pool)
e 47QFCA-22-D-0162 (Ground Pool)
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